Operating Instructions FoxunHD

FX-EX37

4K HDMI+USB KVM Extender over IP / Fiber

Dear Customer
Thank you for purchasing this product. For optimum performance and safety, please read these
instructions carefully before connecting, operating or adjusting this product. Please keep this manual for

future reference.
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Feature

4k UHD HDMI over IP extension

USB 2.0 over IP extension

RS232 bi-directional extension and RS232 control

4 bits Switch for 16 stream channel selection

Support Dolby True HD, DTS-HD Master Audio

Support two way wide Band IR extension(38khz-56khz)

Transmit over single Cat5e/6 cable up to 120m

Transmitter over Fiber Optical cable up to 60km(Single Mode)
Networking environment under Giga Enthernet switch and Cat5e cable
Point to Point extension,Unicast, Multicast and Video wall system(max 8x16)
Output video rotation

Output video video partial enlargement

HDCP1.4 compliant

NOTICE
Our company reserve the right to make changes in the hardware, packaging and any accompanying

documentation without prior written notice.

SPECIFICATIONS

Performance

Protocol TCP, UDP, RTSP, RTP, DHCP, IGMP, Multicast, IPV4
Support Video format 4K@30HZ, 1080P/1080i/720P/576P/576i/480P/480i
Support Audio format Stereo 192Kbps

HDCP Compliant

IR Frequency 38 -56 KHZ

RS232 Baud rate Default 115200bps, total 8 kinds optional

IP setting &Group ID setting

Default IP Automatic allocation
Group ID Group 00 ~ group 16
Request for Switch/Router Support IGMP, support DHCP

Connectors on Transmitter

Input 1xHDMI Female port, 1xUSB B type
Output 1x RJ45 output, 1x Fiber output
RS232 Phoenix RS232 port

1x IR TX port; 1x IR RX port
IR

Support 38K-56KHz

Connectors on Receiver

Input 1xRJ45 input, 1x Fiber input

Output 1x HDMI Female port, 2x USB A type

Lom
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RS232 Phoenix RS232 port

1x IR TX port; 1x IR RX port
IR

Support 38K-56KHz

Environmental & Power Requirements

Operating temperature -5 to +65°C(+23 to +149°F)

Operating Humidity Range 5 to 90%RH (No Condensation)

Power supply DC 5V

Power consumption Max 3 watt

Physical

Dimension TX: 160x103.2x30mm ; RX: 160x103.2x30mm
Net Weight TX: 472.8G ; RX:472.3G

Note1: Specifications are subject to change without notice. Mass and
dimensions are approximate.

Note2: when transmit over Fiber. 4kx2k require 3.125g module.

PACKING CONTENTS

1) Main Unit. HDMI Extender ( transmitter & receiver)

2) Power adapter DC5V 2A x2PCS

3) 2xIR TX cable, 2xIR RX cable

4) 2xPhoenix plugs for RS232 cable termination

5) 4xscrews

6) Rear bracket x2

7) Operating Instruction

Notes: Please confirm if the product and the accessories and all in duded, if not please contact with

the dealers.

PANEL DESCRIPTION
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1) IR-RX port
3) RS232 port

5) 4 bit Dip switch

7) Button 1&2 @

9) Fiber out

11) HDMI input

13) Power input indicator(®

EX37-TX
“o @ O ©
As,oal as'n awrlws mu!naa molsqu l
D =@ m
|- farrararrm|
FoxunHD
HDMI KVM Extender Over Ethernet / Fiber (8 f
u i il il
TX+Rx  Operation [
®® v R
IRRX  IR-TX - M,_.F-ngm = o :\ 9 —- .?.
D0 ® @ ® ® ©
2) IR-TX port
4) Normal: For serial over IP;

Program: For serial control or getting the debug information
6) Group Switch®
8) Indicator of status @
10> Ethernet port
12) USB
14) Power input port

A. Green LED: Link LED, when the connection has established over Cat5e/6 cable or Fiber
cable, the Green LED will illuminate.

B. Yellow LED: When the yellow LED is blinking, it indicates the connection has been established over Cat5e/6 cab

le.

When the green LED illuminates, it indicates the connection has been established between
transmitter and receiver over fiber cable.
After select the DIP switch, press “Group Switch” button for 1 second.

Please refer to 5.3.

4 bits DIP Switch:

Use 4bits DIP switch to select 16 groups ID (such as 0001, 0010, 0101 etc,)
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EX37-RX

| |
AsiDa asn IS tewey; uls8q14

ol
i
D
3

Default
FoxunHD 2y
HDMI KVM Extender Over Ethernet/ Fiber(@@ 12 34 | Swilch

u il I il I |
b - N ;
@@ gy = H 00 o
| | i Normal {ngmm i { ..... ]I .....
1) IR-RX port 2) IR-TX port
3) RS232 port 4) Normal: For serial over IP;
Program: For serial control or getting the debug information
5) 4 bit Dip switch 6) Group Switch®
7) Button 1&2 @ 8) Indicator of status @
9) Fiberin 10> Ethernet port
11> HDMI output 12) USB
13) Power input indicator(® 14) Power input port

A. Green LED: Link LED, when the connection has established over Cat5e/6 cable or Fiber
cable, the Green LED will illuminate.
B. Yellow LED: When the yellow LED is blinking, it indicates the connection has been established over Cat5e/6 cab

le.

When the green LED illuminates, it indicates the connection has been established between
transmitter and receiver over fiber cable.

After select the DIP switch, press “Group Switch” button for 1 second.

Please refer to 5.3.

4 bits DIP Switch:
Use 4bits DIP switch to select 16 group ID (such as 0001, 0010, 0101 etc,)

5.3 Descriptions Buttons
www.foxunhd.com
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(Host:Transmitter;client: Receiver)

Button state for Unicast Mode:HDMI Extender:

Default Mode will be highlighted in Green

CONNECT AND OPERATE

1. Check the power supply is unplugged.

2. Set up the group of the transmitter with the correspondent receiver for signal extension and display .

3. Connect the Transmitter to video source with HDMI cable,and connect Receiver to a monitor or display with HDMI cable.
4. Connect the USB cables from transmitter to PC,and connect the USB additional devices such as USB mouse,USB
keyboard and USB pen drive to Receiver.

5. Connect Transmitter and Receiver to the Ethernet switch with network cable.

6. Power on the Transmitter,Receiver and all the connected devices.

7. Power on and activate all the connected devices.

8. Connect the IR extension cable with transmitter and the IR receiver cable with Receiver for remote control.

USB Cable ———am1

. u e HDMI Cable se—sdiil]
Appl 'Catlon 1 - O ne to 0 ne (Optional)Cat5e/6 Cable ————sgmm
(Optional)Fiber Cable — WP

HDMI Input Fexin FokveHi HDMI Output
- oy HDOMIInput - L e , e >

HDMI Source
(HD Media Player,Notebook ete)

Transmiter Receiver

Application 2:Many to Many

HDMI Source

(HD Media Player,Notebook etc)

Receiver 4K TV

—

10G IGMP Switch

LR}
LR}
LE R ]
LE R}
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Application 3:KVM

HDMI Input A e HDMI Output
—| 4K TV
USB Input
: USB Output
Receiver 5B house

PG

FCBAYERN  DORTIUND XS

:l in 3D und

AF ETFLER ‘ SCHAEFFLER

" Ok —————a

HDMI Source

(HD Media Player, Notebook etc) Transmiter

10G IGMP SWItch Receiver

_I{'——

B DM input
" P —————a

HDMI Source

(HD Media Player. Notebook etc) Transmiter

HDMI Output

Receiver

6.2 IP Configuration

The 4k HDMI &USB over IP Extender can configure via LAN in the same subnet.

1. Assign a LAN IP address to the computer in the same subnet. The IP address default of the Transmitter
and receiver is B class Networking:

169.254 .XXX.XXX.

Internel Protocol (1CP/P) Properties

General

‘foul can et IF nefings assgred sutomaticaly § wour rebeok. supports
s capabiiity, Othermae, you need 1o ask your network, administrator foe
fhe sppropeats [P peitings

o Oibtmn an 1P sckdeess sutomalicsly
o} Uge the tollowng IF addiess

IP addiess 160 . 254, 0 .30
Sybret mack. 255 255 0 0
Diadmd pabormay.

(=) Ueg the fobowing DNS server addiezzes
Brelemed NS sorve

Atermabe DNS merver

| Adyanced.._|

[k J[ Conea |
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Figure 1.Internet Protocol(TCP/IP)Properties

2. Connect the TX and RX with the Ethernet switch,Then connect the PC with the Ethernet switch.
Because this unit support DHCP,Different unit with different IP address of the factory reset,so the forst thing
we need know the IP address of each unit.

There is two way to get the IP address

1) Via “Node List”

Open the “Node List"in the “Tool”file,press twice the “Node_list.bat” to enter the dialog box

» TOOL » node list

a=FirEch HE= » Hpy I e

:'ll,'l'}'.'.'lf'll |'f1|
node list.bat t/

ety B
SElRT S i node_list.exe

Then we can see all the IP address of both the TX and RX show as bellow black dialog box.

B C:\Windows\system32\cmd.exe = |[-= E

IC:sllsers™Adninistrator Desktop I00L node_listdnode_list.exe

IP Hostname Status

169.254_B.18 asti-clientB24673B6RIBE s_srv
y 3<clientB241DB57544E =
client82FA46FBABTA
atewayHBag
4.3.191 std-clientB2767D1973808
o0, 229 asti-gatewaylliil s_attaching

Remark:If the IP address with “client”,it’s the IP address of the RX
If the IP address with’Gateway”,It’s the IP address the TX

2) The second way.
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Connect all devices with proper cables except video source,please refer to

3) After activation,the device information including the transmitter and receiver IP address will be show in

the lower right corner.Remember the transmitter and receiver IP address on monitor screen and then plug

HDMI video source cable into transmitter.

-

e~

L R 18 A ZEN
L6%,. 154 . 6. 344

i OLEW, A%4. 8. X80
LT TS 1

3.The administrator can input transmitter or receiver IP address into address bar of web browser(recommend the

Google Chrome) to the Extender Web Ul

If link success,administrator will see the Web UI as shown in Figure 4.

= Yesrlon Inharmation

Tus; 10 Eow IG5 15:51;3E +0800
LABEYIENT 1MSONE w-boot b bin
AESTHSIATE 25IITTHE wuTmaGe
ETLERISEGE 10600040 inlesdln
AE.L.1 Masild 3030

7. WEB user interface configuration

7.1 System

www.foxunhd.com
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The relevant information of the connected extender and setting

7.1.1[Version Information]

Indicating the firmware version and relevant information of the devices

System oo Wall | Metwork Functions
i

= Varsion Information:

Tee, 18 Moy 2815 15:55:59 +088a
IZ1ITIS516 204856 u-boot_c.bin
1342515585 1887744 pulmage
1837358415 13568088 initrdim
A6.1.1 Bulld 2838

¢ Update Firmware

v Litilities:;

7.1.2 [Update Firmware]

To update the firmware of the connected extender,please click on the [select file] to select the firmware and click

on[Upload] to upload the firmware and update accordingly.

www.foxunhd.com
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Functions

AEEE SASTAED
 Upload |

Waming: Stop any service by disconnecting from the peer before vou procead to upgrade firmware

® Transmitter Firmware Update: please select [webfw.bin] to update
® Receiver Firmware Update: please select [webfwc.bin] to update

L} ftp-shere (NAS-Partilink (NAS | [] alle.bin 251110 FE . BIN

[ Partilink DATA (NAS-Partilink( L version-c 2015/11/10 FF .. @R

378 [ webfwebin 20151110 T BIN

B -

e 05 (C)

@ ORISR EIMOTOUE >

BEEHO: | webfwe bin v| FEER v|

[(®&© |+ | =a |

It takes time to update the firmware.during the process of update, the web user interface sows the status as
below diagram.the extender system will reboot automatically after updating firmware.if it doesn’t reboot

automatically,please reboot to apply the new firmware manually.

* Update Firmware:

Firmware Update Progress:

firmware file name: webfwc.bin
firmware file size: 8531172 bytes
Decompressing firmware. ..
Platform matched.

Start programming flash...
programming bootloader...
programming kernel...

Please wait... 3 %
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= Update Firmware:

Firmware Update Progress:

firmware file name: webfwe.bin
firmware file size: 8531172 bytes
Decompressing firmware...
Platform matched.

S5tart programming flash...
programming bootloader...
programming kernel...
programming rootfs...
programming rootfs patch...
programning logo. ..
programming parameters...
Programming completed

DONE. Rebooting...

7.1.3[Utilities]

There are some functions

® Factory Default:Click on to return to the factory default when necessary
® Reboot:click on to reboot the extender systerm

® Console API Command:Input Linux command for advanced setting

¢ Version Information:

¢ Update Firmware:

Commands

Console API Command

Output

7.1.4 [Statistics]

www.foxunhd.com
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Indicating the extender linking and working status

Statistics

State Machine

Srate: o_search

Network

1D {Host Mame): B2CABDEFIDTI
IP Address: 169.254.6.167
Submat Mask: F55.255.0.0
Default Gateway: 169.254.0.254
MAC Address: BICARDASIDTD
Casting Mode: Unicast Moda
Link Status: on

Lnk Meda; 1G

Video

Local Wideo Output:

attached=n

video Timing Information:

timing=[34] A40xd SOPREOHZ H= ¥
Type=RGE

HOCP=n {Disable)

color dapth=D

7.2 Video wall
To set up the video wall application

7.2.1[Basic setup]

www.foxunhd.com
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B el ol Gop Conmmipres s Loy

Wealll Sirw anal Pasithon Laynak

Wi Tl Bl Cisinl

i T
inperirnmal Sapsdyar ©oumt | 1

|

o ok

ety S : ek
; K

i

cahunn mosilan: | [ =] |

Profereimes

e i Wokale 0

By Te “This® sdewise danies e by o beaseser

Sehai s

Bezel and gap Compensation:

Dimension of the screen(inside and outside width and height)

OW:outside width OH:outside height
VW:viewable width VH:viewable height
Please NOTE:

1) The viewable width must be less than the outside width,and the viewable height must be less than the outside
height.
2) If administrator doesn’t need this,just set all values to 0.

3) The unit is 0.1mm and the value MUST be integer.

Bezel and Gap Compensation
(L H e
[ | -
¥
OH: ' ]
1 : :
o3 H
VW . ]
: : s ||
- SEEa e |
WH: i i
L
1 UM B

Wall Size and and Position Layout:

Select number of Vertical and/or horizontal monitors,row position and column position.Vertical monitor

www.foxunhd.com
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1-8,horizontal monitor number 1~16

Wall Size and Position Layout
wertical Manitor Count: .
= Coani =
[=2
: HH 1
5 H : !
E . m o i
o = T P

Wall Size and Position Layout

Wartical Manilor Codiml:

L -
Horirontal Manitor Cosnt: |
L - 4

I

{

R Mot E g - 1 I
: [

I

T P

WO e =
|I
]

7
Frvrmrvmes
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Wall Size amnd Position Layout

Vertical Monitor Count:
e e e e o o e e Horuraisl Mono: Cnunl | se—

i L
Horizontal Monitor Count:

| - i
Row Position: F .\ : E
L : ]
Column Position: m e l
! 0 i | LT P
1
3
3
14
5
&
7 h -
E
9 =
10
11
12
App ;3 nected by your browser
e T

® Preferences: Select the video fit in the screen or stretch out and the

rotate angle

Preferences

Stretch Typa: | Fit Tn -

Clockwise Rotate:

| Stretch Cut

Preferences

Stretch Type: | Fitln -

Clockwise Rotate: | 0 -

180 |

-*_F_F_'"l' To: "This" device 2:'_?'l|1|:'|rrrl¢r:|:|m|r'|:|""'|r||:|':l'|1'r'r:l'!'l:=Er
® Apply to:
1) All :Configure all transmitter and receiver in the same group IP.
2) This(Local):the IP you input into address bar of web browser.

3) Hosts or Clients:select which transmitter or receiver you want to configure

www.foxunhd.com
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Preferences
Stretch Type: | Fit In vi
Clockwise Rotate: | 0 M

Apply To: "All" device(s) in the list

This
Hosts:
0000:16%9.254.10.103
Clients:
0:169.254.4,.78

® Show OSD

Check this box to output each receiver’s specific number to the connected monitor

Preferences
Stretch Type: Fitln -
Clockwise Rotate: © -

Apply To: "This® device connected by your browser
This = Bpply
Show OS50

7.2.2[Advance setup]

www.foxunhd.com
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I

Step 1: Choose Control Targes

Step 32 Controd Opthons

Hesat bo Basks Satug:

saretchy Type:

Fit In -

Screan Layoat [How = Colemn)-
1 | 2-[1 =

Nemriroartal Stk

Vertical S

Nriconlal SLale Up [N pinelsd coluamn_cou
o

Veridcal fcale ibp [H picslsfrow couni)
[

Consals AP Coasamarad

=
o

Before enter “advanced setup”, Please complete the “Basic Setup”as follows:
Stepl:In “Basic Setup”,select Vertical and Horizontal Monitor Count.For example example Vertical monitor

Count=3,Horizontal Monitor Count=5
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Wall Size and Position Layout

Vertical Monitor Coant:
—— FOrITN ] RO DT —

a w®
Horirontal Monitor Couwnl: |
-] - .
; L :
. . .

Row Positien:

o -

e BRE] S AL, ———]

Column Position: I

a . WHIT: P

Sept2:In”Advanced Setup”,choose the target of the video wall to control

Step 1: Choose Control Target

SEN DK I e e

[l Show OS0

If user make incorrect operations,press “Reset”in reset to basic setup function

Reset o Basic Setup:

Setup the video output to “Fit in "or “Stretch out”mode the screen

Stratch Type:
o )
| Strwtch Ot

Setup the rotation angle of the video output

(o -] Loy |

Setup the number of vertical and horizontal monitor based on the video wall layout.Vertical number 1-8 and

www.foxunhd.com
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horizontal number 1-16.

Setup the row position of monitor,number from the total number of vertical monitor.

Setup the column position of monitor,number from 0 to total number of vertical monitor.

Screan Layout (Row x Colummn):

w
1

| ua.m.LIm.—
L 1

Row Posltion:

Apply

u‘.‘-w-‘-ww-—-Il:-
]

Colleiimadh Positinn:

_.._...-_.uouw:r-ua-ww-:--In
£l - D
[

[T

Setup the video position shift and video enlarge.

Horzontal shift:Setup the video horizontal shift,left or right
Vertical Shift:setup the video vertical shift,up or Down
Horzontal Scale Up:setup the video horizontal scale up

Vertical Shift Scale Up:Setup the video vertical shift scale up.
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Horizantal Shift:

N

Vertical Shifi:

M 0 -

Horizontad Scale Up (M pixel s column_count):
o

Vertical Scale Up [N pixelsrow_comnt):

a

® (Consol API Command: Input Linux command to do advance setup.

7.3 Network:update the network setup of the extender system

Flrtwork Funcficns

e T O

1P Adsdress: | 1693546, 0167
Subnel Mask: 2505500

Delault Gabwway: | 185.754.0.258

Casting Made

[ [Sieaa

0 Mt select IFSR opsration mods per casting mode (ceoommanded |

7.3.1[1P Setup]
® Auto IP:use automatically extender assign IP system for example:169.254.xxX.XXX.

1P Setup

w o N T

1P Address! | 159 254.6. 167
Submet Mask;  755,255.0.0

Default Gateway: 189 254,0.254

® DHCP:use the DHCP of the external device such as the IP sharer to assign IP.
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TP Setup
e I I T
1P Addrace: |[Frem DHCS Sarvar)

Swhet Mash; |[Foom DHCR Gervar)

Delault Cataway: |[Froem DHCP Sarvar]

®  Static:use the static IP to assign manually.

TP Setup

o e T O T

P Adddress: | 192 16H.0.50

Submet Mashk; 75529572930

Default Gateway: 192.1688.0.1

7.3.2[Casting Mode]
Select the broadcast mode of the extender application
® Multicast:point to multiple point or multiple point to multiple points broadcast

®  Unicast:point to point broadcast

Casting Mode

= huto select IS0 speration mods per casting i (oooommmanded )

7.4 Functions:

Setup the video output and USB extension mode for transmitter
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Video over TP

¥ Enable Yideo over 1P
# Enable Videa Wall

< Copy EDID from this Video Owtpok (Dl ault disalded smder sl fesst mande

Scaler Dutput Made: | Pass-Through -

Tiimeaid for Datecting Videe Losti 10 nconds -

Turn off screen an videa lost

USH over IP

# Enable USB over IP

Oparation Made:

A selec neoda | SN T
® Active on link (s

Active per reguest [Mli

Compatililivy bode:
K over BP (Uisshmck whesy menme ey ol tuseh pamel sl seoriing ss eepectnd

Video over 1P

# Emalle Video over 1P

“ Emabde Video Wabl

Maximmanm Bt Rates  Bast ot . i

Mazimnmms Frams Rale: Caplure up to 100% of frames

UsB over 1P

# Uinalde S0 aver 1P

Oparation Moda:
Mt salect naoda |10
* fctive om ik (0000 c
Mctive peer Poguest | Mol imi el vl

Compatibility Mode:
I siowen mok responding well |Clech wlion USE meuse respomsiliog i ¢ aid fjisser ]
W e BB (e tack ssbuis s oy Do f boischi paived el weoor iing os sagpictad )

7.4.1[Video over IP]:Setup the video output mode
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® Enable video over IP:check to enable video extension over IP

Enable Video Wall:check to enable the video extension for building up video wall

® Enable EDID Copy:this function is limited to copy one of the receivers

Scaler output mode:select the required scalar output mode or select “customize”and input 8 Hex values for
more video output resolution and refresh rate selection.

1) 80000004: HD 720p@ 60

2) 81000061:WXGA 1366x768@60

3) 81000040: WXGA+1440x900@60

4) 81000051:WUXGA+1920x1200@60

5) 8100003C:SXGA+1400x1050@60

® Timeout for Detecting Video Lost:setup the time of stop the video storage when detecting video lost transmit
Customize Scalar output Mode for transmitter

T I [
Systam | Natwork

Video over 1P

¥ Enable Video over IP

+ Enable vidao Wall

Copy EDID froam this Video Output

Scaler Output Mode:| Pass-Through b

Full HD 1080pEd
Full HD 1080p50

Ultra HD Z160p30
Timeout for Detecting '\ - 2180p25 b

Custarmize
Turn off SCreen on e e

USB over 1P

¥ Enable USE over IP

Operation Mode:
Auto select mods
= Active on link
Active per regquest

® Customize Scalar output Mode for receiver
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! System = Metwork | Functions |

Video over IP

¥ Enable Video over IP

¥ Enable video wWall

Copy EDID from this Video Output !

Scaler Output Mode: Pass-Through - |

Full HD 1080p&0
Full HD 1080p50
Ultra HD 2160p30
Ultra HD 2160p25

Customize
Turn off screen on viueo o

Timeout for Detectin

® Timeout for Detecting Video Lost

Video over IP

¥ Enable Video over IP

# Enable Video Wall

Scaler Output Mode: Pass-Through -

Timeout for Detecting Video Lost:| 10 seconds

3 seconds

) Turn off screen on video lost
5 seconds

20 seconds
30 seconds
60 seconds
Never Timeout

7.4.2[USB over IP]:Setup the USB extension mode

® Enable USB over IP:Check enable USB extension mode over IP

LR INTS

® Operation Mode:including”auto select mode”, “active on line” and “active per request”’modes for option

® Compatibility Mode:check to enable USB keyboard,USB mouse transmission mode.
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UsH over IP

= Enable USE over TP

Operation Mode:

" Ato select mode [ Recommandad, choose per nebsork casting moda)
2 Active on link {Unicast network's defaull mode)
J Active per reguest {Multicast network's defawlt mode]

Compatibility Mode:
4 K/M ovar IIP {Unchack wihen mouse f keyboard / Tisuch panal nol working as expacied)

7.4.3[serial over IP]:set up the serial extension mode
® Seclect Type 2 as operation mode
®  Sect up the baud rate for type 2.

Serial over IP

Serial over IP
* Enable Serial aver IP

Operation Mode:
Type 1 (Mesd extra control insiriction. For advanced g
¥ Typs 2 (Hecomunanded . umb redi rection, §
Type 1 guest mode
Type I guest mode

Bawdrate Setting lor Typs I:

Baudrate: 115200 -
Data bits: & 4

Parity: None »
Stop bits: 1 -

Broadcast mode setting

Casting Mode

U Auto salact USE oparation moda par casting mode (recommandad)
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8. Broadcast configuration setting

There are some examples to show the setup for unicast,
multicast, matrix and video wall.broadcast setting including unicast and multicast

8.1 Multicast:

To enable the USB interactive devices controlled by tums,please check “Auto select USB operation mode per casting

mode”

Rmum

L.'EB ' CAT-Se
Giga Ethernot Smh:h

{with IGMP
PC / Sever Transimitier Jumbe meﬂ

8.2 Unicast:

- , Pen Driver

Giga Ethernet Switch I HDMI

HDMI.CAT— mCAT-Sa ’

PC | Sever Transimitter Feceiver

-
Keyboard ; PR

8.3 Matrix:
Install multiple transmitter and setting ID of these transmitters individually, edit the group of transmitters and

receivers.the correspondent receivers will output the video from the transmitter belonged to the same group ID.
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CAT-5e
— Receiver E
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8.4 Video wall:

A 3x5(row x column) video wall setting example here for reference.In multicast and matrix application mode, access
the web user interface of correspondent receiver to setup.

8.4.1(Basic setup)

Please refer to “section 6.2.1 Basic setup” and follow the steps as below.

Step 1:set up the vertical monitor count to “3”

Step2:set up the horizontal monitor count to “5”

Step3:set up the row position of the monitor to “0”

Step4:set up the column of the monitor to 0

Step5:Apply the setting to extender system

Administrator can complete each extender position setting after follow 5 steps in above.and then follow the above
steps to set the other extenders to the rest of row and column positions from 0x1,0x2,0x3 to 3x5

After the basic setup of the video wall,please access the advanced setup to proceed other detailed setting of the video
output.

8.4.2 Advanced setup

Select the monitor you want to control.the one select will show “This” in green in video wall matrix layout. Take

below diagram for example, the monitor we select to control here is the monitor in the upper left corner.

www.foxunhd.com



G
Operating Instructions FoxunHD

—Step 1: Choose Control Target

[l show 0sD

Example for the video wall control
Here’s diagram of the actual video wall layout showing the selected monitor in the upper left corner with green

outline.

Returned to the previous setup of video wall quickly when incorrect operation was input

Resat to Basic Setup:

Reset

Adjust the horizontal position of the video output, “left/Right shift”,the selected monitor to adjust is shown with

www.foxunhd.com



G
Operating Instructions FoxunHD

green outline.

Adjust the vertical position of the video output,”Up/Down shift”,the selected monitor to adjust is shown with green

outline.

Horizontal scale up:to scale up the video output horizontally as the monitor shown with green outline
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Vertical Scale Up: to scale up the video output vertically as the monitor shown with green outline
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Attention: 1) Insert/Extract cable gently.

2) Please don’t insert into or pull out HDMI Cable when power on. please connect Cable

MAINTENANCE

Clean this unit with a soft, dry cloth. Never use alcohol, paint thinner of benzene to clean this unit.

PRODUCT SERVICE

1) Damage requiring service: The unit should be serviced by qualified service personnel if:

(a)The DC power supply cord or AC adaptor has been damaged;

(b)Objects or liquids have gotten into the unit;

(c)The unit has been exposed to rain;

(d)The unit does not operate normally or exhibits a marked change in performance;

(e)The unit has been dropped or the cabinet damaged.

2) Servicing Personnel: Do not attempt to service the unit beyond that described in these operating
instructions. Refer all other servicing to authorized servicing personnel.

3) Replacement parts: When parts need replacing ensure the servicer uses parts specified by the
manufacturer or parts that have the same characteristics as the original parts. Unauthorized substitutes
may result in fire, electric shock, or other hazards.

4) Safety check: After repairs or service, ask the servicer to perform safety checks to confirm that the unit

is in proper working condition.

WARRANTY

If your product does not work properly because of a defect in materials or workmanship, our Company
(referred to as "the warrantor" ) will , for the length of the period indicated as below,

(Parts(2)Year ,Labor(90) Days) which starts with the date of original purchase ("Limited Warranty period"),
at its option either(a) repair your product with new or refurbished parts, or (b) replace it with a new of a
refurbished product. The decision to repair or replace will be made by the warrantor.

During the "Labor" Limited Warranty period there will be no charge for labor.

During the "Parts" warranty period, there will be no charge for parts. You must mail-in your product during

the warranty period. This Limited Warranty is extended only to the original purchaser and only covers
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product purchased as new. A purchase receipt or other proof of original purchase date is required for

Limited Warranty service.

LIMITED WARRANTY LIMITS AND EXCLUSIONS

1) This Limited Warranty ONLY COVERS failures due to defects in materials or workmanship, and DOES
NOT COVER normal wear and tear or cosmetic damage. The Limited Warranty ALSO DOES NOT COVER
damages which occurred in shipment, or failures which are caused by products not supplied by
warrantor,or failures which result from accidents,misuse,abuse,neglect, mishandling, misapplication,
alteration, faulty installation, set-up adjustments, misadjustment of consumer controls, improper
maintenance, power line surge, lightning damage, modification, or service by anyone other than a Factory
Service center or other Authorized Servicer, or damage that is attributable to acts of God.

2) THERE ARE NO EXPRESS WARRANTIES EXCEPT AS LISTED UNDER "LIMITED WARRANTY
COVERAGE".THE WARRANTOR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM THE USE OF THIS PRODUCT, OR ARISING OUT OF ANY BREACH OF THIS
WARRNTY. (As examples, this excludes damages for lost time, cost of having someone remove or
re-install an installed unit if applicable, travel to and from the service, loss of or damage to media or images,
data or other recorded content. The items listed are not exclusive, but are for illustration only.

PARTS AND SERVICE, WHICH ARE NOT COVERED BY THIS LIMITED WARRANTY, ARE YOUR

RESPONSIBILITY.
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